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ABSTRACT

The objectives of this study were to investigate the satisfactions of customers to service
quality and suggestions to improve the services of Yuttana Kanchang garage in Bandung district,
Udonthani province. Interview were based on the concept which is called “SERVQUAL” 5
dimensions. It concluded that the study proposed five suggestions to improve the service
quality as follows; Tangibles dimension, a signboard and car park. Reliability dimension, the
promised time. Responsiveness dimension, notify queue to customer. Assurance dimension,

take care customer’s property and Empathy dimension, report the progress to customer.
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